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At a Glance

HMG continues to elevate healthcare delivery and innovation across the Kingdom and
the region. Our reputation for providing personalized patient experience supported by
cutting-edge technology across our broad and integrated portfolio of hospitals,
healthcare facilities, pharmacies and specialized subsidiaries positions us at the forefront
of the industry as we continually seek to expand our footprint, enhance our service and

create additional value for all our stakeholders.

Our Values

Our Core Values define us. Together they compose our corporate identity. Our Core Values are in our DNA. They drive us and

motivate us to always deliver the best results for our patients and customers.
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Care for Patients and Communities

Patients always come first. We serve the health and
wellness needs of our patients, customers and the
community. We care for the environment we live and
operate in. We provide our services where they are
needed, when they are needed, by the best qualified
people, in a sustainable way.

Integrity and Trust

We do the right thing. We make humble, ethical,
transparent and well-informed decisions. We foster
positive relationships at all levels within the
organization, with our patients, customers and other
stakeholders. We have respect for each individual.

Excellence and Quality

We strive for perfection and world-class standards of
quality through a commitment to continuous
improvement, patient-centered innovation and sound
corporate governance. We are dedicated to deliver
exceptional services by upholding the highest standards
in every aspect of our work.

Accountability

We own our actions, decisions and their outcomes. We
ensure that every team member is responsible for their
contributions and shares in the success of our collective
achievements. By doing so, we encourage leadership and
continuously enhance the efficiency, effectiveness and
credibility of the organization.

Think Big and Act Fast
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Safety and Security

We avoid errors and reduce risks. We prioritize the
wellbeing of everyone within our facilities, and while
using our services elsewhere. We promote a culture
which embraces proactive measures to ensure physical
and digital safety. We create an environment where
everyone feels secure to heal and thrive.

Attract and Invest in the Best People

We attract top-tier professionals as a cornerstone of our
organizational philosophy. We recognize that our
success is driven by the quality and commitment of our
people. We offer ongoing development opportunities
by investing in our team’s knowledge and experience,
to cultivate a culture of exceptional individuals.

One Team

We have a shared sense of purpose and work collaboratively
towards common goals. We create an environment where
everyone feels supported to perform at the top of their
skillset, bringing creativity and compassion to life. We
believe that the combined efforts of our team surpass the
achievements separate individuals can bring.

Innovate, Simplify and Always Improve

We develop unique solutions to complex challenges. We
introduce new ideas and accelerate existing ones in the
healthcare ecosystem. We empower our teams to explore
new methods and technologies. We always find new ways
of thinking, learning, and doing to continuously improve
and make an impact on people’s lives.

We take intelligent risks to achieve sustainable long-term growth in a dynamic environment. We create transformative value for the
society and our stakeholders, by combining bold aspirations with efficient implementation. We courageously shape the future of

healthcare for the Kingdom of Saudi Arabia and beyond.

Our Vision

To be the most trusted healthcare provider in medical
excellence and patient experience globally.

Financial Highlights
HMG kept its momentum and delivered a
year of remarkable financial performance

SAR billion total dividend
declared for the year

1.51

Return on equity

33% 14%

SAR billion in cash Net debt/
and equivalents EBITDA

2.62 1.04x

Approximate annual
dividend payout

74%

Return on assets
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Healthcare Facilities
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® HMG Solutions/Others
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® Insurance
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@® Government
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Our Mission

To develop and operate state-of-the-art medical
facilities and provide innovative healthcare services to
create value for people.

Operational Highlights

We have leveraged our
leading position to
expand on our strategic
achievements

Beds

1,900+

Staff

17,000+

Patients

6m+




